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Actions for Professional Excellence Application

The APEx (Actions for Professional Excellence) Program is designed to acknowledge and promote individual achievement of professional excellence in the field of patient representation/consumer affairs.  The program offers recognition on three levels, Achieved, Distinguished and Fellow, in order to encourage the professional development of all society members.

Formal recognition of your achievements can serve as a milestone in your career and contribute to the promotion of the patient representation/consumer affairs function in your organization, and in the healthcare industry as a whole. Our program guidelines and point accumulation form were revised last year to make it even easier for you to participate.  
Recognition strategies have been an integral part of the professional development of our Society’s members.  Furthering our knowledge in patient advocacy plays a major role in the quality of service we provide to our patients and families.  Please take advantage of this opportunity to be recognized as an Achieved, Distinguished or Fellow member of SHCA. If you have questions about the process, please contact any board members who are available to guide you through a successful application process.

Applications are accepted year-round. In order to be recognized at the annual conference, applications must be submitted to the SHCA office by January 24, 2011.
Receiving positive input or being recognized personally for accomplishments within our role is sometimes rare.  We often work on our own and report to a busy administrator that may not comprehend the complexities of resolving complaints, dealing with the public and our accomplishments within our role in patient relations.  APEX gave me the opportunity to shine and share about what I have done in my professional role.  Sharing to my boss about receiving the award formally at the conference and hanging the diploma on my office wall was extremely gratifying.

 

I was surprised how easy it was to fill in the required information on the APEX application.  By going through the process, I discovered how much I have accomplished professionally.  I found it easy to complete as I always keep an updated file on my computer called "accomplishments" which includes presentations, professional development initiatives, positive feedback from patients, coworkers, manager, etc. Keeping your resume updated is also helpful as we should all do this anyways.

 

I have received the Achieved and Distinguished Member level and I am working on the Fellow member.  I encourage everyone to give it a go and you will be amazed at how good it will make you feel!

 

Brenda Tan

Senior Patient Relations Advisor

Triullium Health Centre

Mississauga, Ontario

Actions for Professional Excellence

The Society for Healthcare Consumer Advocacy (SHCA) Professional Achievement Program is designed to acknowledge and promote individual achievement of professional excellence in the field of patient advocacy/ consumer affairs.  The program offers recognition on three levels; Achieved, Distinguished and Fellow, in order to encourage the professional development of all Society members.
Formal recognition of your achievements can serve as a milestone in your career and contribute to the promotion of the patient advocacy/consumer affairs function in your organization, and the healthcare industry as a whole. Please take advantage of this opportunity to be recognized as an Achieved, Distinguished or Fellow member of your professional Society.

APPLICATION PROCESS:
Only members in good standing as defined in the SHCA bylaws are eligible to apply for any level of recognition.  Associate members are not eligible.  Applicants are encouraged to validate their membership records with the Society at (312) 422-3700 prior to applying.  
Applications are accepted year-round. 

The SHCA national office must receive completed typewritten, applications by January 24, 2011 for review in order to be formally recognized at the annual conference.  
Mail, Fax or E-mail application to: 


SHCA Awards

155 N. Wacker, Ste 400
Chicago, IL  60606

F: (312) 278-0881
E: shca@aha.org 
LEVELS OF RECOGNITION:

Level I:

Achieved Member, entry level

Level II.

Distinguished Member, recognized for superior professional achievement

Level III:
Fellow Member, recognized for outstanding professional achievement

Achieved Level:

Applicants for Achieved recognition must:

· Be a two-year SHCA member in good standing
· Meet the 100 minimum point requirement (see point accumulation worksheet starting on page 6)
The purpose of achievement of this level is to help prepare entry-level members for the challenges faced by patient advocate/consumer affairs professionals, enabling them to play an integral part in their organization.  The level also lays the foundation for the Distinguished and Fellow levels. 

Distinguished Level:

Applicants for Distinguished recognition must:

· Have been awarded Achieved Level to apply
· Have a four-year minimum as a SHCA member in good standing
· Accumulate 200 points (see point accumulation worksheet starting on page 6)
· Submit a case study paper (worth 25 points) with the following criteria:

· Should demonstrate applicant’s contribution to their organization (e.g. project, program development or enhancement, in-service or process improvement; the content should focus on one of the SHCA identified 9 Domains of Practice)
· Must have occurred within the last four years
· Must include some measurable outcome, which shows an improved benefit to their customers and/or organization
· Follow a specific format broken into five sections: Overview, Background, Objectives, Implementation and Results/Outcome
· Typed, double-spaced, 8 ½ x 11” white paper
· Minimum 1,500 words, maximum 2,000 words
· Citations/footnotes/references included and documented using APA style formatting
Fellow Level:

Applicants for Fellow recognition must:

· Have been awarded Distinguished Level to apply
· Have a five-year minimum as a SHCA member in good standing
· Accumulate 250 points (see point accumulation worksheet starting on page 7)
· Have participated in, or contributed to, the field of patient advocacy/consumer affairs for a minimum of six years

· Submit proof of presentation in at least two regional or national patient advocacy/consumer affairs educational programs, and/or demonstrated a commitment to education of others (e.g., development/presentation of programs to students, participation in panels, workshops, seminars).

· Submit a Fellow paper, based on the following criteria and specifications
Actions for Professional Excellence (APEx)

Fellow Level

Specifications for Paper Submissions

· Must be an original paper specifically written to fulfill the requirements of the APEx Program.  Previously written and/or published papers are not acceptable.  The committee is particularly interested in receiving papers to be published as written, as a SHCA technical document or article that focus on one of the identified 9 Domains of Practice.  However, this is not a guarantee that the material you submit will be published.

· Select a topic relevant to healthcare patient advocacy/consumer affairs.  It may deal with the development of a new procedure or process; analysis of a situation or information; a new management approach; or resolving a previously unresolved issue.   Writing about an event with an unsuccessful outcome is also encouraged.   The emphasis is on the educational value of the material submitted.

· Papers submitted must be:

· In Arial font, size 10, double spaced with page numbers;

· Free of spelling and grammatical errors; 

· Have citations which are footnoted at the bottom of the page in which they appear, or as endnotes; 

· Written in the third-person.

· Please note that all papers will be reviewed blindly.  Do not use your name or hospital name within the paper.  Use a fictitious name for your institution.

The following sections must be included in the paper.  Failure to follow these instructions will result in automatic disqualification.

A. Title Page:  Please complete and attach the “Title Page” that follows.

B. Table of Contents with page numbers.  

C. Overview or Introduction.   This should be one paragraph in length and should be on its own page.

D. (Pre-approved by committee) Body of the Paper must be of a length sufficient to cover the topic in it’s entirety and must demonstrate significant contribution to the knowledge of the industry.  The timeliness of the topic is very important.  The body of the paper does not include the Title Page, Table of Contents, Overview or Executive Summary, Results/Summary, or Bibliography and Appendices.

1. Provide an explanation of the topic’s importance to the healthcare field and background information that supports the topic.

2. Demonstrate problem-solving skills used.  (Explanation; needs to show identification of a problem, collection of supportive data propose a solution, identify corrective actions taken, evaluate the consequences of those actions, summation of the results.)

3. Technical accuracy is very important and will be carefully scrutinized.

4. All conclusions, statistics and opinions must be substantiated through citations and endnotes/footnotes.  
E. Results/Summary to include discussion of any or all of the following:

1. Whether or not the results were anticipated.

2. Why you did or did not meet your objective.

3. Conclusions that were drawn from your efforts.

4. Future work or investigation anticipated.

The results/summary section must be placed on its own page immediately after the body of the paper.

F. Bibliography to include separate references in the body of the paper.  All references must be footnoted/end noted and listed in the bibliography. 

G.
Appendices are optional. If including appendices, they must be lettered and effectively referenced in the body of the paper.

Before submitting your papers, it is highly recommended that you ask another person to review it for clarity and proper grammar. The submitted paper should be suitable and ready for publication.

SHCA reserves the right to reproduce the paper for gratis or sale to members and prospects. All acknowledgements of authorship will be given to the author upon publication of a submitted paper or distribution of same.  Papers not accepted will be returned to the author.
Review Process:

SHCA staff review applications for eligibility and completeness before submission to the SHCA Awards Committee, whose members are appointed by the Society’s Board of Directors, for consideration.  The committee will approve or reject the application, notifying the applicant of the decision 30 days after submission. 

Appeals Process:

Level I:  If Achieved recognition is denied, the applicant will be notified in writing, describing specific reasons for the denial. 

Level II: If the Distinguished application and/or project proposal are denied, the applicant will be notified in writing, describing specific reasons for the denial. 

Level III: If the Fellow application and/or project proposal are denied, the applicant will be notified in writing, describing specific reasons for the denial.   A completed fellowship project may be submitted only once for review.   If the project is disapproved, each member of the review work group will provide written reasons for his/her disapproval.

The applicant has the right to appeal in writing, and submit supportive documentation within 30 days of receipt of notification.  Appeals and supporting documentation will be reviewed by the SHCA Board of Directors (or its designate) within 30 days of receipt.  The Board’s decision will be provided to the applicant in writing within 14 days of receipt of appeal, and will be considered final.

Recognition:

Formal recognition of successful applicants for Achieved, Distinguished and Fellow members will take place at the SHCA Annual Conference.  A letter confirming achievement status will be sent to the applicant and that individual will be recognized in the Society’s roster.  Attendance at the Annual Conference is encouraged.

Point Accumulation: 

The application is divided into three sections: Education, Experience and Professional Activities.  
There is no minimum point requirement in any one category.  The following are maximum point requirements that may be accumulated in each section, based on an applicant’s activities since 1972. 

The point system was thoughtfully chosen to recognize well rounded patient advocates in the categories of education, experience and professional activities. Points in excess of the maximum allowed in each section will not be counted towards the requested level of membership.
· Education
  50 points maximum

· Experience
125 points maximum

· Professional Activities
100 points maximum

Applications are accepted year-round. 

Applications must be received by January 24, 2011 in order to be formally recognized at the 2011 Annual Conference.  
APEx Actions for Professional Excellence Program Point Accumulation
Please place an X to left of level applying for:

· Achieved - 100 pts, 2 year member in good standing in SHCA 

· Distinguished - 200 pts, 4 year member, Achieved Level and case study paper   

· Fellow - 250 pts, 5 year member, Distinguished Level, Fellow paper and 2 educational program presentations 

	Section I: Education 
	Maximum Points 
Allowed 
	Your Points 
Earned 

	Enter points only for highest degree held. 
	
	

	
	
	

	A. Formal Education 
	
	

	Associate Degree (2 year)  
	10
	

	Nursing Diploma (3 year) 
	15
	

	Baccalaureate Degree  
	20
	

	Masters Degree 
	25
	

	Doctorate 
	30
	

	Other (can include non-degree education)   
	          5 per degree                     

	Please describe: 
	
	

	
	
	

	Sub-Total A 
	35
	

	
	
	

	B. Continuing Education 
	
	

	Continuing education (includes workshops & seminars) 
	             1 point each                        

	
	              4 hours

	AHA/State/Local Institution Association Programs

List program names, dates, and locations 

(Do not include national SHCA conferences here, list under Section III; Professional Activities) 
	
	

	
	
	

	
	              5 each                                               

	Other Job-Related Programs and Courses 

List program names, dates, locations, and sponsors: 
	
	

	
	             5 each  

	 Sub-Total B 
	15
	      

	Section I – Total points A & B 
	Maximum points allowed: 50
	       


Actions for Professional Excellence Program Point Accumulation
	Section II: Experience (since 1972) 
	Points Per Year
	Your Points Earned 

	A. Level of Responsibility 
	
	

	     Director of Patient Representation Consumer Affairs Program 

     (Includes one-person department)

     From                            to
	4 per year

	
	
	

	    Director of Patient Representation Consumer Affairs Department.  

    In addition to other management responsibilities 

    From                             to 
	5 per year

	
	
	

	   Assistant Director/Supervisor in Patient Representation Consumer 

    Affair Department

   From                              to  
	3 per year                               

	   Patient Representation Consumer Affairs Representative (non-managerial) 
	2 per year

	    From                              to 
	
	

	
	
	

	   Other Healthcare Positions 

   (one total for all positions below in right column on this line) 
	1 per year

	
	
	

	Position    
	       
	         

	From                                   to    
	
	

	Position   
	        
	         

	From                                   to      
	
	

	Position  
	        
	        

	From                                   to      
	
	

	Position 
	
	

	From                                   to 
	
	

	Position 
	
	

	From                                   to 
	
	

	Position 
	
	

	From                                   to 
	
	

	Sub-Total A 
	Maximum points allowed: 
50
	    


Actions for Professional Excellence Program Point Accumulation
	Section II: Experience (since 1972) 
	Maximum Points Allowed
	Your Points Earned

	B. Contributions to the profession in your organization 
	
	

	Development of original patient representation/consumer 

affairs program 
	10
	

	Development of publications (brochures, manuals, booklets newsletters).  
List and attach samples
2 points each**  
	10 **
	          

	Development of educational program presentation including audio visual presentation.  
List and describe: 
2 points each
	10
	      

	Trainer in program developed by someone else. 
List program and describe: 
3 points each

	6
	        

	Lecture/panel participant. 
Describe: 
1 point each
	5
	          

	Chair of SHCA Committee.  
List Committee(s): 
3 points each 


	6
	      

	SHCA Committee member.  
List Committee (s) 

1 point each
	5
	      

	Development/supervision of volunteer program for patient/visitor/consumer relations.  
Describe: 


	5
	     

	Author of institution-wide administrative policies.  
Describe:   


	5
	     

	 Sub-Total B 
	Maximum points allowed: 
50
	     


** Enter points only once, either here OR Section II-C, unless program is different than described in Section II-B. 
Actions for Professional Excellence Program Point Accumulation
	Section II: Experience (since 1972) 
	Maximum Points Allowed
	Your Points Earned

	C. Community, Civic, and Service Activities 
	
	

	Publications/Professional Journal  

Book (published/include book cover copy) 

List

5 points each 
	
	

	
	10
	

	Professional Journal.
List

3 points each

     
	10
	       

	Winner of SHCA Writing Contest.  
List: year won 
	10
	

	Subject of article written by someone else. 
List:
2 points each
	6
	

	Educational program development, including audio-visual presentation. 
Describe: 

3 points each

     
	10
	       

	1 point each lecture/panel participant. 
List: 

     
	5
	       

	2 points each civic/community service. 
List: 
	5
	      

	
	
	

	3 points each officer or Committee Chair.  
List: 
	5
	

	
	
	

	1 point each community member.  
List: 
	5
	

	
	
	

	
	
	

	 Sub-Total C 
	Maximum points allowed: 25
	         

	
	
	

	Total Points, Section II A, B & C 
	125
	         


APEx Professional Achievement Program Point Accumulation
	Section III: Professional Activities (since 1972) 
	Points Per Year
	Your Points Earned

	A. National SHCA Activities 
	
	

	Member                From                  to              for __ years   


	2 per year
	        

	President              From                  to              for __ years        
	6 per year


	

	Board Member      From                  to              for __ years       
	5 per year


	

	Committee Chair:  list committees chaired and years served 
	         2 per group

	
	            each year

	Committee Member:  list committees and years served 
	         2 per group

	
	            each year

	Area Representative From                    to 
	         2 per year

	Attended Annual Conference:  List years: 
	         1 per year

	          
	
	        

	          
	
	        

	Conference Presenter:  
List years: 
	         2 per year

	
	
	

	
	
	

	Other Professional Activities: 
List: 
	1 each
	

	 Sub-Total A 
	Maximum Points Allowed 60
	          


Actions for Professional Excellence Program Point Accumulation
	Section III: Professional Activities (since 1972) 
	Points Per Year

Maximum Points Allowed
	Your Points Earned

	B. State/Local Society Activities 
	
	

	Member                 From                   to              for __ years


	1 per year
	       

	President               From                   to              for __ years      
	5 per year


	

	Board Member       From                    to              for __ years        
	3 per year
	

	Newsletter Editor    From                   to              for __ years        
	3 per year
	

	SHCA Committee Chair:  list Committee and years served 
	         2 per group

	,        ,        ,
	          each year

	,        ,        ,
	
	

	,        ,        ,
	
	

	,        ,        ,
	
	

	,        ,        ,
	
	

	Committee Member: list Committee and years served 
	         1 per group 

	,        ,        ,
	          each year

	,        ,        ,
	
	

	,        ,        ,
	
	

	,        ,        ,
	
	

	,        ,        ,
	
	

	Conference Presenter:  
List years 

2 points each
	8
	

	,        ,        ,
	
	

	Attendee at 50% of meetings each year : 
List years
3 points per year
	12
	      

	
	
	

	,        ,        ,
	
	

	Other professional memberships.  List 


	         2 each

	 Sub-Total B 
	40
	      

	
	
	

	Total Points Section III A & B 
	100
	     


Actions for Professional Excellence Program Point Accumulation
	Summary of Points Earned 
	Maximum Points Allowed
	Your Points Earned

	Section 
	
	

	I. Education 
	50
	  

	           A. Formal – 35 
	
	

	           B. Continuing – 15 
	
	

	II. Experience
  A. Level of Responsibility – 50 
	125
	     

	B. Accomplishments inside the workplace – 50 
	
	

	           C. Accomplishments outside the workplace – 50 
	
	

	III. Professional Activities 
	100
	     

	           A. National – 60 
	
	

	           B. State/Local – 40 
	
	

	Grand Total 
	275
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