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HEALTHCARE CONSUMER ADVOCACY AWARD

In 2004, the SHCA Board of Directors established the First Annual Healthcare Consumer Advocacy Award to bring awareness among the profession to the importance of quality healthcare.  Irwin Press of Press Ganey, Inc., was the first recipient of this distinguished award because of his strides with the patient satisfaction measurement movement
The Healthcare Consumer Advocacy Award recognizes an individual or organization that has enhanced the image of the healthcare consumer advocacy contributed to quality patient care through their role in the education of patient advocate professionals. 

The Healthcare Consumer Advocacy award is made annually to a SHCA member in acknowledgement of their contributions to the field, whether local, regional, national or international.  

Examples of nominees include hospital or healthcare system leaders, governmental leaders, quality experts, consultants, community or national non-profit organizations to name but a few.
The nominee must meet the following criteria:


1.                   Must be an innovative, positive leader or organization
2.                   Must demonstrate commitment to healthcare quality  
3.                   Must have made a significant impact on healthcare consumers 

4.                   Annual Conference attendance is encouraged
 

Please use the following form to nominate an individual and/or group for consideration as the 2011 recipient of the Healthcare Consumer Advocacy Award. 

The nominee will be required to provide two (2) professional references and to participate in an interview process.  The awards committee may contact the nominee to arrange an interview and obtain references.

The award recipient will receive a complimentary Annual Conference registration and one night hotel stay at the headquarter hotel. The recipient will also be presented with a recognition award during the SHCA Annual Conference.
Nominations must be mailed by January 24, 2010 to:
SHCA Awards

155 N Wacker, Ste 400
Chicago, IL 60606

F: (312) 278-0881
shca@aha.org 

HEALTHCARE CONSUMER ADVOCACY AWARD

Nominee Name:    


Title: 



Organization: 

Address:     


City/State/Zip:   


Phone:  

E-mail: 


Please answer the following questions as appropriate, and be specific as possible.  Include additional pages as needed.

( Individual


( Group








1. What specifically has the nominee done to demonstrate innovation and positive leadership?
2. Give examples of the nominee’s commitment to healthcare quality.
3. How has the nominee made a significant impact on healthcare for consumers? 

Nominator’s Name/Title: 


Organization: 


Address:  


City/State/Zip:  


Phone:  

E-mail:  


Mail, Fax or Email nomination to: 

SHCA Awards
155 N Wacker, Ste 400
Chicago, IL  60606

F: (312) 278-0881
E: shca@aha.org  
The interview committee may contact the nominee to arrange an interview and obtain references.

Nominations must be received by January 24, 2010.
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