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The Society for Healthcare Consumer Advocacy





www.shca-aha.com





Illinois Chapter





“This is the best, most supportive, sharing 


group I have ever been a member of and 


I value and respect each of them”  


 Linda Joos, RN, MSN 


OSF St. Francis Medical Center
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Professionals Striving to Meet the Needs of the Consumer in Today’s Healthcare Environment





We advocate for health care consumers in order to improve the health care experience of those we serve: patients, families, and other individuals.


For these individuals, we believe: 


In respect for their right to control their health care decisions


That their dignity shall never be compromised 


That caring and compassion are just as important as technology


That education and information are vital to informed health care decision-making


As members of the Society for Healthcare Consumer Advocacy, we believe:


That values and ethics are the foundation of our professional practice


In the value of collaboration with other health care professionals


That taking action to create change in the health care system is our responsibility


That education and information are critical to our professional development.





SHCA Values





IL SHCA Mission Statement


It is the mission of the Illinois Society for Healthcare Consumer Advocacy to support patient advocacy professionals, working in diverse job arenas, by providing continued education, networking opportunities, and sharing best practices to improve the patient experience. To create an understanding of how current healthcare reform and regulatory issues impact patient advocacy.  To be proactive in educating our profession on the latest patient centered care initiatives and inspiring innovation within our membership.  To give advocacy professionals the tools and timely training needed to gain support within their healthcare organizations so they can continue to improve the healthcare experience for those they serve.





Membership


The Society for Healthcare Consumer Advocacy is available for persons currently employed by a healthcare provider or health-related organization. 


Their primary responsibility is to provide advocacy for patients and consumers of health care services, and to act as their intermediary with administration and the institution as a whole. 


For information on membership, contact any of the Board Members.   





Assistance with interpretation and implementation of regulatory standards.


Quarterly Meetings


Educational Programs


Information exchange system


Membership resource center


Affiliation with National Society for Healthcare Consumer Advocacy and AHA


Ongoing Email support/ communication from  over 30 Illinois Advocates to any question you might ask


Opportunity to Shadow another advocate





History of the Illinois Chapter 


The Society of Representatives of the American Hospital Association was founded in 1971.





Society of Healthcare Consumer Advocates is a personal member group of the American Hospital Association.





The Illinois Chapter was established in 1982, after being affiliated with the IL/IN/OH/KY Chapter. 











						        Benefits of Membership





Role of the Advocate


The Healthcare Consumer Advocate is a professional who interprets the philosophy and policies of the institution to patients and their families.


The Advocate also assists the institution in which they work in managing consumer concerns and grievances. 








