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I am very excited about this year and our Society. I realize that with budget constraints and cut backs we are facing difficult times. I do believe that our alliance with each other is invaluable. I encourage you to reach out to your neighboring health care facilities and invite them to join our group.


 


Our conference in May in conjunction with the annual KHA convention in Louisville was exciting. During the morning session we viewed the Josie King video and had discussion afterward. Claudetta Hatchett, RN, BSN from T. J. Samson Community Hospital in Glasgow, Kentucky and her sister Sandra Reynolds, MSW, Investigative Worker for the Department of Protection and Permanency in Salyersville, Kentucky presented “A Story from the Heart” about their father’s death. 


 


Remember, if you are facing difficult situations and are wondering what others are doing, chances are someone else is facing the same situation or has already. Contact your fellow members with questions and ask for suggestions; after all, we are here to help each other help our patients and their families.


 


                                                                                   Laura Hagan
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SHCA 2010 Webinar Schedule:


Mark your calendar! The 2010 SHCA Online Learning Calendar is confirmed.� HYPERLINK "http://www.shca-aha.org/shca-aha/education/2010%20Webinars/HCAHPS/HCAHPS_Value_Based_Purchasing.html" ���HCAHPS: The Patient Experience and the Impact of Value-Based Purchasing��Wednesday, February 17, 2010 1:00 p.m. CT�Overview of the current HCAHPS reporting structure and review the most recent updates to Value Based Purchasing including the timeline until pay for performance


March 17, 2010


May 19, 2010


July 21, 2010


September 22, 2010


October 20, 2010


December 12, 2010





The Sky is Falling...So They Called Me!


The SHCA Member Value Committee is excited to announce a Volume Two of The Sky is Falling...So They Called Me!�Call for Stories: November 2 – December 31, 2009�In order to publish a second volume we need to hear from you! SHCA members, � HYPERLINK "http://www.shca-aha.org/shca-aha/member/sky.html" �click here to make a submission� and for more information.
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“ . . .we are here to help each other help our patients and their families”
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KSHCA would like to welcome Laura Embree, our newest member.  Laura holds the position of Customer Satisfaction Specialist at Ephraim McDowell Regional Medical Center in Danville.  Please join me in welcoming Laura to our Society.  
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Upcoming Events





President�Laura Hagan


Patient Advocate


T.J. Samson Community Hospital


1301 N. Race St.


Glasgow, KY  42141


(270) 651-4282


fax (270) 651-4371


� HYPERLINK "mailto:lhagan@tjsamson.org" ��lhagan@tjsamson.org� 





Secretary


Diane Dominick, 


Patient Representative


Frankfort Regional Medical Center


229 King’s Daughters Drive


Frankfort, KY  40601


(502) 226-7892


fax (502) 209-2244


� HYPERLINK "mailto:Diane.Dominick@HCAHealthcare.com" ��Diane.Dominick@HCAHealthcare.com�





Director at Large Ohio Valley/Twin Lakes Region


Sandi Boswell, Patient Advocate


Owensboro Medical Health System


P.O. Box 20007


Owensboro, KY  42304-0007


(270) 668-2770


fax (270) 668-1044


� HYPERLINK "mailto:SBoswell@OMHS.org" ��SBoswell@OMHS.org�








Dir. at Large Bluegrass/Cumberland Region�Jerian Shaw, Patient & Community Relations Director


Pattie A. Clay Regional Medical Center


P.O. Box 1600


Richmond, KY  40476


(859) 625-3446


fax (859) 625-3535


� HYPERLINK "mailto:jerianshaw@pattieaclay.org" ��jerianshaw@pattieaclay.org�





Past President


Sharon Willis


Patient Advocate�Hardin Memorial Hospital


913 N. Dixie Ave.


Elizabethtown, KY  42701


(270) 706-1327


fax (270) 706-5122


� HYPERLINK "mailto:swillis@hmh.net" ��swillis@hmh.net�


�
President-Elect


Carolyn Eckler


Patient Advocate


Lexington VA Medical Center


1101 Veterans Drive


Lexington, KY  40502


(859) 381-5964


fax (859) 281-4993


� HYPERLINK "mailto:Carolyn.Eckler@va.gov" ��Carolyn.Eckler@va.gov�





Treasurer�Kelly Logan


Customer Service Coordinator


University of Louisville Healthcare


530 S. Jackson St.


Louisville, KY  40202


(502) 562-3775


fax (502) 562-4650


� HYPERLINK "mailto:Kellylo@ULH.org" ��Kellylo@ULH.org� 





Director at Large Ohio Valley/Twin Lakes Region


Holly Gray


Patient Satisfaction Coordinator


The Medical Center at Bowling Green


250 Park Street


Bowling Green, KY  42101


(270) 745-1294


fax (270) 745-1151


� HYPERLINK "mailto:grayha@chc.net" ��grayha@chc.net� 





Dir. at Large Bluegrass/Cumberland Region


Vacant�
�
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Kentucky Society for Healthcare Consumer Advocacy





� EMBED Word.Picture.8  ���








Kentucky Hospitals Collaborate to Improve Communications with the Deaf and Limited English Proficient





For three years the Kentucky Hospital Association (KHA) has been working to improve communications with the Limited English Proficient and the Deaf/Hard of Hearing.  In 2006, KHA was asked by the Office of Civil Rights (OCR) and the American Hospital Association (AHA) to join a collaborative called, "Effective Communications in Hospitals."  Through the Collaborative, the AHA provides guidance to the Committee and the OCR offers Kentucky hospitals free technical support to improve communications with the Limited English Proficient (LEP) and Deaf/Hard of Hearing.





Since 2006, KHA's Committee on "Effective Communications in Hospitals" has done numerous things to assist hospitals in better communicating with this vulnerable patient population. 





The KHA Committee is comprised of representatives from 18 hospitals (including both Veteran's Administration Medical Centers), the Cabinet for Health and Family Services' EEO Compliance Branch, Kentucky Commission on the Deaf & Hard of Hearing, two Area Health Education Centers (AHECs), Kentucky Office of Refugees, Passport Cultural & Linguistic Services (a division of a Medicaid HMO serving the Louisville and surrounding area) and Family Health Centers (Federally Qualified Health Centers in Louisville).





The KHA Committee has included much of its work on the KHA Quality/Patient Safety Web site at � HYPERLINK "http://www.kyha.com/kha-effective-communication-project/" �http://www.kyha.com/kha-effective-communication-project/�





Recently, the KHA Committee went through a due diligence process to select a telephone interpreting organization.  The Committee now endorses Pacific Interpreters and hospitals in Kentucky are eligible to receive the KHA flat rate of $1.15 per minute for any language and at any time of day (with no monthly minimums and access to more than 180 languages).  The Committee is now reviewing Video Remote Interpreting Services for the deaf who use American Sign Language (ASL) to communicate.


Recently, the KHA Committee received a $10K grant from the U.S. Department of Health and Human Services (HHS) to print and distribute to Kentucky hospitals and health departments a pocket size medical emergency visual language tool.  The tool uses pictograms to better communicate with LEP and/or Sensory Impaired individuals in an emergency situation when there is an absence of trained medical interpreters.   


For more information on KHA’s Effective Communications in Hospitals Committee, contact Pam Mullaney, KHA director of membership services at � HYPERLINK "mailto:pmullaney@kyha.com" �pmullaney@kyha.com� or at 502 426-6220.











   Welcome 


Laura Embree!























Please submit newsletter suggestions to 


Sharon Willis at swillis@hmh.net











KSHCA Web Site 


http://www.shca-aha.org/shca-aha/chapters/Kentucky-Chapter.html













































































SHCA Updates

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































2009-10 KSHCA Board of Directors





Page 4











KSHCA Newsletter

















�









































December  2009







































































Apr. 11-17 National Patient Advocacy Week





May 6-7 Annual KSHCA Conference


Barren River Resort State Park
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