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Tennessee Society 

            for 

               HealthCare 
                 

        Consumer Advocacy

Board Members…….. 2009 Board…..

Past President – Nancy Mercer- 
President – Trish Lawson 

President Elect – Phyllis Culvahouse
Secretary – Pam Deck  

Treasurer – Tammy Widener 
East Recruiter – Jessica Chambers 

East Representative -  Tonya Stevens

Middle Representative – Barbara Aldridge 
Middle Recruiter – Lori Billingsley
West Representative- Linda Pledge 

West Recruiter –  Jane Garrett

SHCA WEBSITE:  www.shca.org

From our President…………

Wow! Another year has come and gone.  We are well into 2009 and facing new challenges.  Our membership has grown as well as our job duties.  We are all experiencing budget cuts, freeze on travel and learning to wear many hats.  
Your 2009 Tennessee Chapter SHCA Board is commented to providing you with support and the best possible educational opportunities.  Our networking is one of our greatest assets to maintain knowledge, education and to stay in the forefront keeping the patient first.     
Our next Board Meeting is February 12th, if you have information or questions please contact one of the above Board Members.   One of our agenda items is our 2009 State Conference.  It will be in the Middle Region this year; Barbara Aldridge is our Conference Coordinator.  We are excited about this year’s conference and would welcome your input.
Board Meeting Highlights:

Tennessee Chapter National Society for Healthcare Consumer Advocates

Board Meeting - September 16, 2008

Attendees:  Nancy Mercer, Trish Lawson, Barbara Aldridge, Jessica Chambers, Phyllis Culvahouse, and Pam Deck

The Tennessee Chapter of the National Society for Healthcare Consumer Advocates et on Tuesday, September 16, 2008 at the Doubletree Hotel in Jackson, Tennessee.  This Board meeting was held in conjunction with the Chapter’s annual state educational conference.    President Nancy Mercer called the meeting to order at 5:00PM.

New Board:

Nancy Mercer identified the members of the 2009 TNSHCA Board.  The new Board will be installed at the October 2, 2008 TNSHCA luncheon at the annual Tennessee Hospital Association meeting at the OpryLand Hotel in Nashville, Tennessee.  The new officers are:  

            President – Trish Lawson

            President Elect – Phyllis Culvahouse

            Immediate Past President – Nancy Mercer

            Treasurer – Tammy Widener

            East Recruiter – Jessica Chambers

            East Representative - 

            Middle Recruiter – Lori Billingsley

            Middle Representative – Barbara Aldrich

            West Recruiter – Jane Garrett

            West Representative – Linda Pledge

            Secretary – Pamela Deck

            Historian – 

            Newsletter Editor – 

TNSHCA Website:

Jessica and Trish are trying to update the TNSHCA information on both the National Society’s website and THA’s website.  Thus far their efforts met with no response from the persons who can facilitate the necessary changes to the websites.  Jessica is to investigate the cost for TNSHCA to have a website independent of the National Society and THA.   Jessica will report her findings at the next Board meeting.  

Treasurer’s Report:

Phyllis Culvahouse presented the Treasurer’s report (copy attached).

Beginning balances as of May 1, 2008

                        Checking:                              $  1,576.48                                                                                        Savings:                                $       25.00                 

                        Special Savings:                  $  8,003.85

                        Total:                                      $  9,605.33

            

            Income and transfer:           

                        Checking:                              $   5,255.50

                        Special Savings Dividend $        29.04

                        Total:                                      $    5,324.54

            Total Expenses:                               ($   5,007.20)

            Ending Balances (September 15, 2008): 

                        Checking:                              $   4,824.78

                        Savings:                                $        25.00

                        Special Savings:                  $   5,032.89

                        Total:                                      $   9,922.67

No motion was made regarding the report as presented.

The Board discussed the quality of the educational sessions of the day.  All agreed that the topics were timely and appropriate to our ever changing roles as advocates/patient representatives/customer relations/ “to be decided”.  Next year’s conference committee has its work cut out to equal “Taking the Mystery out of Mediation”.  Much of the credit for the success of the conference goes to Linda Pledge who served as conference coordinator.

The Jean Gauld-Jaeger award will be presented at the TNSHCA luncheon at the THA annual conference.  Trish Lawson reported that four nomination forms have been submitted.  

The next Board meeting will be Wednesday October 1, 2008 at THA headquarters building in Nashville, Tennessee.  The meeting will be from 10:00 AM until 2:30 PM.  At that time the dates for the 2009 Board meetings will be decided.  

There being no further business, the meeting was adjourned at 5:30 PM.

Respectfully submitted:

Pamela Deck

Secretary

Tennessee Chapter of the National Society for Health Care Consumer Advocates 

October’s minutes will be in next update.
Educational Opportunities:

SHCA National Conference April 22 – 24,  John Ascuaga’s Nugget Resort, Sparks, NV  
Registration fee $575
Competencies of Patient Advocacy webinar Wednesday, March 18, 2009 – Free to members - $49 to non members
2:00p EST

1:00p CST
12:00p MST

11:00a PST

To register for either of the above go on line at www.shce-aha.org
Notices:
Annual dues are now due.  If you have gotten yours in, thank you.  If you have not, it’s not too late.

SHCA website:  www.shca.org

”In our deepest moments of struggle, frustration, fear, and confusion, we are being called upon to reach in and touch our hearts. Then we will know what to do, what to say, how to be. What is right is always in our deepest heart of hearts. 


It is from the deepest part of our hearts that we are capable of reaching out and touching another human being.  It is, after all, one heart touching another heart.”    

Roberta Sage Hamilton  
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Strengthen and Grow……Strengthen and Grow……Strengthen and Grow……Strengthen and Grow……

