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Wisconsin Chapter
Society for Healthcare Consumer Advocacy

An affiliate of the

Society for Healthcare Consumer Advocacy
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Membership

Over 25 Years of Leadership
Join the WSHCA today!

The Wisconsin Chapter Society for Healthcare Consumer Advocacy
Mission: To lead the advancement of healthcare consumer advocacy by supporting the role of professionals who represent and advocate for consumers across the healthcare continuum.

Vision: Empowering consumers to take charge of their healthcare and restoring consumer trust.
Values: We advocate for the health care consumers in order to improve the health care experience of those we serve: patients, families, and other individuals.  
Membership:  Eligibility:
· All healthcare providers employed in a hospital, clinic, doctor’s office, or health related organization that provide advocacy for patients and consumers of health care services.
· An individual who functions as an advisor, consultant, counselor, mentor, guide in the field of health care consumer advocacy.
Voting Rights:
· Only current paid members may vote.
Elective Office Position:

· Only current paid members may hold an elective office.  

Wisconsin Chapter Society for Healthcare Consumer Advocacy
 Membership Application
New___________         Renewal_________

I hereby make application for membership in the Wisconsin Chapter Society for Healthcare Consumer Advocacy.  Benefits and services begin on receipt of payment.

Name:__________________________________

Title:___________________________________

Employer_______________________________

Address:________________________________

City:___________________________________

State:_____________ Zip Code_____________

Phone: [W]_____________ [H]_____________

E-Mail__________________________________ 

FAX____________________________________

Membership Dues:  $35 a year.  

Meetings: Bi-annually @ the Spring and Fall Conference across the State.

Regional Meetings: As established by that Region Captains and Co-Captains.
Make check payable to:  Wisconsin Chapter Society for Healthcare Consumer Advocacy.
Send to:  JoAnn Lomax, President (Interim Treasurer) – 3703 North 16th Street

Milwaukee, WI 53202
WSHCA dues are not deductible as a charitable contribution for federal tax purposes, but may be deductible as a business expense.
History of Society for Health Care Consumer Advocacy

In the mid 1960’s, the country rushed to embrace individual rights which entwined civil, welfare, women’s and student’s rights. 
Early in the 1970’s a number of hospitals and health care facilities recognized the need for a service which could provide a liaison between patients and complex health care systems. 

In March 1971, a meeting of 140 people was held at the Thomas Jefferson University Hospital in Philadelphia where the Association of Patient Service Representatives was formed.  It was this group that petitioned the American Hospital Association to establish an affiliated society of patient representatives. An advisory panel met during 1972 to organize the society.  
In 1972 a national organization of patient representatives (SHCA) was established, and the next year promoted a model “Patient’s Bill of Rights” 
In 1996 a proposal was put forward to change the name of the society to The Society for Healthcare Consumer Advocacy.  

The new name was approved in 1997. 

Wisconsin Chapter Society for Healthcare Consumer Advocacy REGIONS 
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WSHCA By-Laws, Article VII – Section I states the president may appoint area representatives from the membership of the society in designated geographical areas as deemed necessary to meet the needs of the society.   WSHCA four regions are:
· Region I – Milwaukee, Racine, Kenosha, Waukesha, Oconomowoc and Ozaukee.  

· Region II – Steven Points, Wausau, Marshfield, WI Rapids, and Waupaca.  

· Region III –Appleton, Oshkosh, Waupaca, Sheboygan & Fond du Lac.  
· Region IV – Madison, Janesville, Beloit, Burlington, & La Crosse.  
_____________________________________
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Are you a new member of the Society and feeling a little lost?  Or do you remember what that felt like and have little time to help?  If you answered “yes” to either one of theses questions, then the Buddy Link Program is for you.
Buddy Link was the brainchild of SHCA Program Committee in 1999.  The Board of Directors believed that new members to SCHA could probably benefit from a listening ear or, from being in touch with someone who was a willing sound board for ideas.  The Board believed that by pairing SHCA veterans with new members this would be a means of reaching out to assist their new colleagues.  SHCA believed an added benefit of Buddy Link would be a stronger, more connected Society membership.

WSHCA has embraced this program. If you are interested as a buddy (new member) or mentor (old pro), please contact our website for more information about how it all works,  
Goals of the Buddy Link Program

· Serve as a Mentor for new members.

· Collaborate with other members and share ideals of programs you developed in your own institutions.

· Prevent”reinventing the wheel”, have a “go-to” person when you are in need of assistance.

· Be a LISTENER and FRIEND.

http:/www.wshca.org
