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From Your Patient Advocate

The Patient Advocate at [organization name] supports patients and families by their emphasis on neutrality, collaboration, and problem resolution combined with their expertise in hospital functions and procedures.   

How does the patient advocate improve the patient and family hospital experience? The patient advocate:

· Serves as a liaison between patients, families, hospital and medical staff

· Advocates for Patients’ Rights 

· Promotes patient satisfaction

· Serves as point of contact for organization-wide complaints and grievances

· Provides feedback from the patient to the organization to continually improve the patient experience
· Serves as a resource and support for ethical issues, including end of life treatment decisions

· Provides information for the patient regarding services/resources both within and outside the hospital (i.e. social services, advance directives, financial services, community resources)

We are proud to contribute to a positive healthcare experience for patients, families, and the community.
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