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Conference 2011
   

Friday, April 29, 2011

 Froedtert Hospital
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9200W.Wisconsin Avenue

Milwaukee, WI 53226

Patient Advocates Networking to Better Serve Patients and Family in Crisis – Effective Communication Skills
Conference Registration Fee: $35

Membership into WSHCA - $35

For more information, please contact JoAnn Lomax at jlomax@froedterthealth.org or (414) 805-4652
Program Schedule

· 8:00 AM   Registration & Continental Breakfast 

· 8:45 AM  Welcome – JoAnn Lomax, MHA BSN RN PAAPC – WSHCA President

· 9:00 AM Welcome – Joseph Hill, Chief Diversity Officer – Froedtert Health  
· 9:15 AM Welcome - Kathleen Bechtel RN MS Vice President, Patient Care Services

· 9:30 AM Cynthiane JMorgenweck MD, MA Associate Clinical Professor Bioethics Center for Bioethics and Medical Humanities Medical College of Wisconsin  cmorg@mcw.edu

· 10:15 AM Break 

· 10:30 AM Beth Thorson, LCSW, ACSW
Social Work Manager of Case Management

Phone: 414-805-3058
Fax: 414-259-1476

E-mail: bthorson@froedterthealth.org
· 11:15 - 12:00 Lunch (provided)
· 12:00 PM Afternoon w/WSHCA & Friends
· “Solving Everyday Crisis” - scenarios 

· 1:15 PM - Business Meeting
· 3:00 PM – Wrap-up & Adjourned 

Wisconsin Chapter of the Society for Healthcare Consumer Advocacy, mission is to lead the advancement of healthcare consumer advocacy in supporting the role of professionals who represent and advocate for consumers across the healthcare continuum. Affiliate AHA
Sponsored by: Froedtert Health, Inc. 
Diversity & Inclusion
Wisconsin Chapter Society for Healthcare Consumer Advocacy 
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Registration $35
Name__________________________________         

 Title ___________________________________

Facility_________________________________        Address________________________________

City____________________________________        State__________       Zip__________________

Work Phone (    )________________________

E-Mail__________________________________  

 Fax #__________________________________

Bringing together professional healthcare consumer advocates who represent and advocate for patients/consumers in a healthcare setting.

Membership Fee: $35
· Member of WSHCA:   Yes        No            
· Payable to: WI Society Healthcare Consumer Advocates (WSHCA)
· Send to: JoAnn Lomax, President

· 3703 North 16th Street

· Milwaukee, WI 53206

· [414] 805-4652 (W)  [414] 562-5669 (H)
