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What is this conference?

The SHCA Annual Conference and Exposition is the yearly meeting for members of the Society for Healthcare Consumer Advocacy, a personal membership group of the American Hospital Association.  The Annual Conference provides comprehensive educational programming and networking opportunities exclusively dedicated to meeting the professional needs of those that impact the patient experience. SHCA is specifically committed to serving patient advocates in healthcare. 
The SHCA Annual Conference and Exposition is the premier venue for patient advocate resources education. The three days of the SHCA Conference is the most cost-effective professional development choice I have all year. I experienced a full year of benefits in the form of new and greater knowledge that I can apply directly to my position. The SHCA Conference Learning sessions are based on the Nine Domains of Practice which include Patient Rights, Grievance and Complaint Management, Measuring Patient Satisfaction, Interpersonal Communication, Customer Service/Service Excellence, Mediation/Conflict Resolution, Crisis Management, Data Management, Healthcare Management.
Why SHCA Annual Conference and Exposition?
It is difficult for patient advocates to find meaningful training that can provide both breadth and depth in targeted disciplines. The SHCA conference(s) have proven, in my experience, to deliver the best value in professional development.  I have attended SHCA’s Annual Conference {years you’ve attended SHCA } other times over the years and have found the quality and quantity of educational value to be consistent and cost beneficial.


In addition to the conference content, there are ongoing opportunities to discuss emerging issues and best practices with other colleagues, vendors and consultants across a broad continuum of healthcare issues. For example, in a single venue, you can discover best practices from leading healthcare institutions, investigate possible new service lines and talk one-on-one with experienced experts. As past attendees have described to colleagues, the value of the networking opportunities alone exceeds the price of admission. Not only will I return with new skills and knowledge to share, but will also receive over 16 hours of learning to use toward building my professional portfolio.  
What did I learn?

To answer that question, I will provide a brief set of details for each of the sessions that I attended over the three day conference. In addition, I will share the conference proceedings by several means including presentations to work groups within {your organization name here}. If you’d like, I can provide an update of the valuable information during a meeting or set up a learning venue where we can collaborate as a team and participate in knowledge sharing. 

As a prelude, the goals that I set before attending SHCA comprised:

· {list your conference goals here }

My participation met all the preceding goals in addition to providing the opportunity to discuss hot topic patient advocate issues, best practices, policies, time and resource saving ideas with patient advocates from around the country.

Tuesday, April 17 Pre-Conference Workshop 
Detailed Session Information:

{repeat this block for each session that you attended}

Seminar Title:

Seminar Instructor:

Seminar Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intend pursue within system or application scenarios in your area}
Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above}
General Session Presentations
Wednesday, April 17 – Friday, April 20

{repeat this block for each session that you attended}

Session Date and time:  

Session Title:

Session Presenter Name:

Session Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intend to pursue with information learned}

Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
Concurrent Learning Session Presentations 
Wednesday, April 17 – Friday, April 20

{repeat this block for each session that you attended}

Session Date and time:  

Session Title:

Session Presenter Name:

Session Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intend to pursue with information learned}

Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
Networking Opportunities: {give descriptive title here}
{repeat this block as appropriate}
Discussion Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intend to pursue with information learned}

Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
Report on Exhibitors and New Products: 

{repeat this block as appropriate}

Company Name:

Company Representative:

Contact Information:

Company Description:

{summarize in your own words}

How company/product/service can help:

· {describe concepts, techniques, tips that were discussed}

Action Items(s):

· {describe actions that you intend to pursue with information learned}

Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
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